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Tame problems (p.18-19):
1. Well defined & stable problem 
statement
2. Definite stopping point
3. Solution right or wrong
4. Belongs to class of similar problems 
with similar solution processes
5. Solutions can be easily tested
6. Number of solutions is limited

Wicked problems (p.14-15):
1. Don't understand problem until have 
attempted solution
2. No stopping rule
3. Solutions not right or wrong just better or 
worse
4. Each problem is unique and novel
5. Every solution is one shot - changes 
problem
6. No given solutions
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Sources

Thinker's Toolkit, Morgan D. Jones, 1998
Practical Systems Thinking, Alan Waring, 1996
Solving Tough Problems, Adam Kahane, 2004
Dialogue Mapping, Jeff Conklin, 2006
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